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How To Read Your Statement

The Statement Period indicates the date range
that is included on this statement. Processing
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Top 10 Card Processing Terms in Plain Language

Location Recap- This is your Merchant Card Processing
Statement, which includes an activity summary and supporting
detail for the dates specified.

Merchant Number— A unique account number assigned to
each merchant and merchant location. Find it at the top of
your statement.

@ Total Amount Submitted— The total dollar amount of card
transactions submitted and processed during the Statement
Period.

© Third Party Transactions-These transactions are passed
directly to a third party service provider for processing
and/or funding.

(® Adjustments — Amounts credited to or deducted from your
account fo resolve processing or billing discrepancies.

© Interchange Charges— These variable amounts are
established by the Card Associations for processing
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transactions. Factors that influence Interchange Charges
include card type, information contained in the transaction,
and how/when the transaction was processed.

G Service Charges— Also known as Discount Rate; amounts
charged fo authorize, process and settle card transactions.

@ Fees-A range of transaction-based and/or fixed amounts
for specific card processing services.

(® Chargebacks/Reversals — Transactions that are challenged
or disputed by a cardholder or card-issuing bank. A Chargeback
is the amount that is disputed by the cardholder or card-issuing
bank. A Reversal is the amount that was previously resolved
against the merchant but now is resolved in favor of the
merchant.

Total Amount Funded- The total dollar amount of funded
transactions during the Statement Period.
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